
  

 

SCHEDULE OF FEES PURSUANT TO THE SUPPLEMENTAL RULES FOR .TZ 
 

 
 

 

 

  

1. The applicable fees are provided on the table below in Tanzanian Shillings (TZS) 

 

2. Mode of Payment  

 

By Cheque iResolve Ltd 

By Direct Deposit Account Name: iResolve Ltd  

Bank: CRDB BANK Plc  

Account No: 0150303287100 (Tshs) OR 

0250303287100 (USD) 

By SWIFT /TT Account Name: iResolve Ltd  

Bank: CRDB BANK Plc  

Account No: 0150303287100 (Tshs) OR 

0250303287100 (USD) 

SWIFT CODE: CoRUTZTZ 

 

3. The fee calculation is determined with the following in mind; 

a. How many domain name settlements are requested in the complaint 

b. How many panellists are requested 

c. The amount retained by iResolve as an administration fee and an amount to be paid to the panellists  

d. Fees and determined based on necessary and reasonable costs (based on administrative and 

Number of Domain 

Names 

Single –Member 

Panel  

Three- Member 

Panel 

Administrative Fee  

 

Total fee = 

Single/three-

member panel fee 

+ the 

Administrative 

Fee 

1-2 1,500, 000 3,000,000 1,400, 000/- 

3-5 2,800,000 8,400,000 3,500, 000/- 

6-10 3, 600, 000 10,800,000 5,500, 000/- 

10 or more Please contact the Forum for a fee quote. 
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panellists expenses) 

 

4. Upon full payment of the initial fee, the Provider shall take appropriate action on a complaint 

submission.  A complaint is deemed withdrawn and terminated if there is nonpayment of required and 

established fees within 10 calendar days of submission of complaint. 

5. The fees in its entirety shall be paid by the Complainant unless in the case the Respondent selects a three-

member panel, then the Respondent shall pay one –half of the applicable fee for a three-member panel as 

setforth in the above table. This payment shall be made together with the submission of the Response to 

iResolve. In the event that the required payment is not made, the dispute shall be decided by a single-

member Panel. 

 

6. If there are any deficiencies in the Complaint, an additional charge of TZS 400,000 shall be paid by the 

Complainant and shall accompany the submission of the correction of such deficiencies. The same applies 

to the Respondent in the event of a deficient response. 

7. Additional charges of TZS 250, 000 for submission of additional written statements or supporting 

documents as stipulate in the Supplemental Rule 10. 

8. In case of exceptionally time consuming and/or complex cases iResolve reserves the right to quote a 

revised fee proportional with the time and/or complexity of a particular dispute that may have to be 

incurred by iResolve depending upon circumstances of a particular Dispute Resolution Process for 

instance in case of extended number of days in the hearings, voluminous documentation.  

9. Additional fees may be requested by iResolve upon agreement by the Parties and Panel, in exceptional 

circumstances, for example in the event of an in-person hearing. 

10. The fees to be paid to iResolve do not include any payments, which a Party might have to be made to a 

lawyer or representative representing such party. Such fees are purely a matter for each party  

11. All bank charges, transfer fees or other amounts that may be levied in connection with a payment made to 

the Office of the Center shall be the responsibility of the Party making the payment. 
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